
QuickBooks Online Help & Support – Fix Issues
and Get Expert Assistance

QuickBooks Online makes running your business smoother, but sometimes you might face

issues that need quick solutions. This guide walks you through how to reach expert help,

troubleshoot common problems, and find trusted QuickBooks resources online.

n Call QuickBooks Support at 1-855-291-1711 (Official U.S. Support Line) 

How to Get Help from QuickBooks Experts• Log in to QuickBooks Online
and click the ? Help icon at the top-right of your dashboard.

•Select Contact Us and describe your issue (for example, 'Error 102' or 'Invoice not

sending').

•Choose to chat with a support representative or request a call back.

•You can also call 1-855-291-1711 to speak directly with an official Intuit QuickBooks expert.

Common QuickBooks Issues and How to Fix Them

• Error 102 – Bank Connection Issue: This usually happens when your bank’s website is

under maintenance. Try reconnecting your account after a few hours.

• Error 6000 – Company File Problem: Use QuickBooks File Doctor to repair your

company file and reopen it.

• Login Problems: Clear your browser cache or reset your Intuit account password.

• Slow Performance: Close unused browser tabs and ensure your internet connection is

stable.

• Invoice Errors: Check your email settings and confirm invoices are being sent from your

verified business email.

Quick Troubleshooting Tips

• Clear your browser cache and cookies for better performance.

• Use Google Chrome or Microsoft Edge for optimal results.

• Restart QuickBooks and your browser to refresh your session.



• Check your system time and date — incorrect settings can cause sync issues.

Helpful Official QuickBooks Resources

• QuickBooks Help Center – https://quickbooks.intuit.com/learn-support/

• QuickBooks Community – https://quickbooks.intuit.com/community/

• QuickBooks Status Page – https://status.quickbooks.intuit.com/

• Find a Certified QuickBooks ProAdvisor –

https://quickbooks.intuit.com/find-an-accountant/

Frequently Asked Questions
Q: How do I contact QuickBooks support?

A: You can call 1-855-291-1711 or use the in-app Contact Us option under the Help menu.

Q: Is QuickBooks support available 24/7?
A: Chat support is available 24/7 for certain plans, while phone support operates during

business hours.

Q: How can I fix a company file that won’t open?
A: Use QuickBooks File Doctor to diagnose and fix file issues.

Q: Can I get local QuickBooks help?
A: Yes! Visit the ProAdvisor directory to find certified QuickBooks professionals in your area.

Final Thoughts

QuickBooks Online offers comprehensive tools and support to keep your business finances

running smoothly. If you ever encounter issues, call 1-855-291-1711 or visit the official

QuickBooks Help Center for trusted assistance. With expert help, you can solve problems fast

and get back to growing your business.


